
                           

Job Description 

Job title:  Web Content Manager  

Reports To:  Marketing Director 

Purpose of Position: 
We are seeking a web content manager to create an engaging online experience for our customers, 
from beginning to end. Join a dynamic corporate marketing team in a successful and growing 
company, as the manager for our digital channel.  
 
This position includes responsibility for website content , online reputation management, and email 
marketing. Apply your web marketing expertise to increase the effectiveness of our online sales efforts 
and increase customer satisfaction by maintaining engaging and informative website content. Work 
within a collaborative team as an advocate for the digital channel as an integral part of reaching our 
company goals. 

 

Responsibilities:  
Responsibilities include, but are not limited to: 
 
Website Content & Maintenance 
 

 Day-to-day management of our external websits, keeping it up-to-date, accurate and relevant 

 Identify and develop content that will drive online sales and increase customer engagement 

 Coordinate with design members of the team for updates to graphic elements of websites 

 Build web pages, web forms and responsive landing pages using given design and content 

 Maintain focus on search engine optimization and mobile-first 

 Support website redesign and ecommerce projects 
 
Email Marketing  
 

 Develop and implement an ongoing email communication plan 

 Support ad-hoc email campaigns as well as customer communication projects 

 Coordinate content creation and list targeting 
 
Analytics & Reporting 
 



 Use web analytics data to help improve website flow and determine what content is relevant 
to our customers 

 Report on website and email activity 
 
Additional Web Content Manager responsibilities as needed. 
 

Preferred Qualifications: 

 A minimum of 2-4 years of experience managing a professional company/corporate website 

 Excellent written communication skills and acute attention to detail 

 Expertise in Wordpress, HTML, CSS 

 Comfort with Adobe Dreamweaver and Creative Suite 

 PHP, JavaScript and JQuery helpful, but not required  

 Knowledge of SEO and responsive design best-practices 

 Experience with website analytics tools and reporting 

 Ability to balance multiple website projects simultaneously and react appropriately to shifting 
priorities 

 Skills to keep projects moving while soliciting and managing feedback from a wide variety of 
internal stakeholders 

 Able to work with a minimum of supervision on multiple simultaneous projects 

 Strong PC skills and a high comfort level with learning with new systems & software programs. 
Good working knowledge of MS Office products: Word, Excel, PowerPoint, Outlook 

 Willingness and ability to quickly learn and understand Wave’s products, markets and customers 
Bachelor’s degree preferred related to marketing, advertising, internet marketing, ecommerce, 
or equivalent experience 

Job title:  Web Content Manager 

Reports To:  Marketing Director 

To Apply: Interested candidates should send their resume and cover letter to 
hrmgr@wavebroadband.com  (please include the job title and location of the position in the subject 
line of your email.) 
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